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¥ kR 1.3596 1.7955 1.3430 1.4478 1.2186 1.3621 1.4430 0.8954 0.7956 1.1115 1.0000 1.5404
M5 AR A 1.7393 3.5076 5.0705 2.1580 1.1844 0.9367 1.3263 0.6801 0.7576 0.9668 1.0000 1.0249
3 R R B 2.1156 1.1160 1.1992 1.0469 1.1908 0.6350 0.9189 0.7263 0.4396 0.8191 1.0000 0.9136
5 LB 1.2531 1.5009 0.7274 0.8476 0.8173 0.4657 0.7899 0.7382 0.4121 0.8724 1.0000 0.8846
5 LEEKER B R 0.6324 0.8452 0.8522 0.6584 0.8176 0.5726 1.1259 0.9420 0.5443 0.8727 1.0000 0.7494
TEEEL R R 1.3103 1.2242 0.8145 0.9346 0.9540 0.6278 0.8672 0.8391 0.7165 0.9784 1.0000 0.9668
T Lk kst
FrE & R 1.9928 4.1381 2.3255 2.5446 2.6224 1.7741 1.2294 0.4780 1.3926 1.7114 1.0000 0.8926
AR R 1.8993 2.9998 1.0310 1.3127 0.8334 0.7561 0.6914 0.8093 0.5579 1.0454 1.0000 0.7723
B AR RE B ® 0.8456 1.0583 1.4640 1.2301 0.8978 0.6719 1.0363 0.8101 0.5367 0.9247 1.0000 0.7287
W ﬁx‘ﬁlc ,fi ko
g LT AP 0.6650 1.8629 1.0014 0.9302 1.0477 0.8980 1.0485 1.1276 0.6609 0.8909 1.0000 0.9062
ik S: A 0.6737 1.7576 0.8819 1.0420 0.8799 0.7902 0.9750 0.9876 0.5642 0.8778 1.0000 0.9098
AR 0.7513 2.5690 0.8483 0.9812 0.7949 0.7918 0.9874 1.0673 0.5750 0.8872 1.0000 1.0509
Fait3 R 1.2119 1.6753 0.7334 0.9164 0.9900 0.5882 1.0559 0.8483 0.7079 0.7637 1.0000 0.8577
A B 3R 1.1429 2.4537 1.2062 1.4104 1.1909 0.9573 1.2332 1.1173 1.2151 1.1476 1.0000 1.5554
T e B 0.9397 2.0386 1.0173 1.0684 1.0458 1.1777 1.4817 1.4317 1.1596 1.5085 1.0000 0.8464
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¥ oRE 18,284 24,146 18,061 19471 16,387 18,317 19,405 12,042 10,700 14,947 13,448 20,715 205922
B AR A 32,980 66,511 96,148 40,921 22,459 17,761 25,149 12,897 14,366 18,332 18,962 19,435 385919
EENT G 12,537 6,613 7,106 6,204 7,057 3,763 5,445 4,304 2,605 4,854 5,926 5414 71829
5 MRS 46,235 55,377 26,840 31,275 30,153 17,183 29,143 27,235 15,206 32,190 36,396 32,639 380372
B LERRER B R 4,397 5,876 5,925 4577 5,684 3,981 7828 6,549 3,784 6,067 6,952 5,210 66,827
TEE L B 43,870 40,985 27,269 31,292 31,941 21,020 29,035 28,095 23,988 32,755 33,480 32,367 376,097
ke 178,076 214,738 195,921 149,506 129,048 91,586 124,990 99,705 81,600 126,741 135,806 134,555 1662273
T Rk ks
AR e 257,593 534,895 300,593 328,925 338,980 229,322 158,919 61,783 180,013 221,216 129,262 115,381 2856832
AL R 20,345 32,134 11,044 14,062 8,928 8,100 7,406 8,669 5977 11,198 10,712 8,273 146848
B BEHRREF ] 8,543 10,691 14,789 12,427 9,070 6,787 10,469 8,184 5422 9,342 10,102 7,361 113186
ke 286,480 577,720 326,427 355,414 356,977 244,209 176,794 78,636 191411 241,756 150,076 131,016 3116916
LAY R
Lt TERT AP 9,381 26,279 14,126 13,121 14,778 12,668 14,789 15,906 9,323 12,567 14,106 12,784 169827
R 53,769 140,277 70,385 83,166 70,228 63,070 77,817 78,823 45,028 70,064 79,814 72,614 905,056
[REAE 22 22,053 75411 24,900 28,801 23,334 23,244 28,984 31,330 16,878 26,043 29,334 30,847 361177
TaitsR 25,654 35,462 15,525 19,398 20,956 12,450 22,351 17,957 14,986 16,167 21,168 18,157 240231
A 7 34,398 73,845 36,302 42,447 35,842 28,811 37,114 33,626 36,570 34,537 30,096 46,812 470399
IR 4,127 8,953 4,468 4,692 4593 5172 6,508 6,288 5,093 6,625 4,392 3,718 64,630
XX EE 32,805 77,956 34,168 48,688 41,103 34,196 37,083 37,594 26,592 41,310 45,292 35,431 492219
&I i 54,325 145,376 60,601 73,766 61,832 58,359 73,707 76,126 43,988 71,014 80,328 79,787 879,208
XIRR 28,721 64,153 36,791 37,380 33,259 32,590 40,649 42,949 23,644 33,587 39,850 39,694 453268
ok 265,232 647,713 297,265 351,459 305,926 270,560 339,004 340,599 222,102 311,913 344,400 339,843 4036016
Mgt 1583803 2535675 1,728210 1938,788 1914982 1430,156 1580,200 1,048,059 1324375 1895234 1459408 1,278,067 19716958
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% 4-6  ARIMA 77 o] #7

AR K AL ALK kR T Rk kL B Rk
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0.5679
AR(1) (4.3508)
-0.4509 0.9025
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-0.4785
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MAR) 20.4948 0.9522 0.2530 0.9758
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F 4-7 2012 % 2015 # % gk 5 sevsE A =t 2 Fpipl B %

3 1 EAELK % oLk ks T Rk kst W RepRE ks
1 900,269 200,281 277,935 213,417
2 1,055,532 241,515 455,497 521,177
3 1,005,579 220,352 344,665 239,192
4 793,622 179,656 284,091 344,555
5 971,008 112,373 494,598 325,562
6 747,452 95,899 269,072 270,363

2012 7 941,970 118,982 214,171 326,384
8 865,637 139,756 158,890 317,666
9 837,124 148,234 244,097 249,152
10 1,084,074 121,173 253,863 355,543
11 919,072 91,308 220,562 289,091
12 843,902 131,668 300,029 379,352

L3 10,965,240 1,801,195 3,517,468 3,831,455
1 980,680 174,978 305,407 316,194
2 992,029 165,606 220,066 406,434
3 851,065 202,896 339,325 283,141
4 972,708 148,786 614,444 357,253
5 893,765 150,866 390,616 303,216
6 775,989 135,180 271,670 377,704

2013 7 747,565 127,603 223,306 325,250
8 879,962 111,247 249,615 384,791
9 829,231 119,950 192,800 334,832
10 1,096,082 112,988 179,230 406,155
11 903,676 105,517 196,428 359,301
12 737,889 126,670 266,505 409,911

&3 10,660,641 1,682,286 3,449,413 4,264,182
1 923,285 159,088 307,808 355,953
2 939,865 151,902 256,468 411,435
3 1,018,273 117,470 155,558 315,525
4 826,166 146,297 257,736 360,144
5 962,033 157,148 596,641 300,182
6 895,369 138,615 462,289 333,948

2014 7 782,588 109,551 365,448 297,292
8 987,489 101,239 241,579 336,202
9 914,370 141,864 258,803 287,697
10 1,163,112 161,879 201,757 347,369
11 982,074 120,960 204,990 314,541
12 1,003,955 104,185 297,588 352,500
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EER 59 75 76 36 89 56 89 121 31 93 14 316

- 88 -



%532 A v A REH B R E KT FREFL 21 A (H)
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(- ) Kaiser-Meyer-Olkin (f - KMO) ¢ Bartlett 2 _

At LRk sE e 7 KMO 22 Bartlett 32254 8.3 if £ &7 7] %
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% 5-33 KMO £ Bartlett # %

KMO+# =_ Bartlett =254 z_
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BIEEYBEE L 65464% - F i Ex BB B (Varimax) o 4e 1 B R b o
B~%% f jv £ (Factor Loading)% i+t 05 2 k721282 &
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4. i RERL R 0.539 0.124 0.302
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% 5-35 b R AITES
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B ARIREF 0.879
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6.2 f AT 7 | 047 | 89 | 593 | 587 |39.13 | 638 |4253 | 177 | 11.80
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147 83| &FE L4 | 1 | 007 | 43 | 2.87 | 124 | 827 | 570 |38.00 | 569 |37.93
43¢ R ES g 52 | 347 | 242 |16.13 | 637 | 4247 | 431 |28.73| 136 | 9.07
+ |15 7R 5 | 033 | 4 | 027 | 43 |29.07| 777 |51.80 | 278 | 18.53
32E FpEREA & 5 | 033 | 13 | 0.87 | 542 |36.13 | 744 |49.60 | 196 | 13.07
2105445 %8 6 | 040 | 15 | 1.00 | 414 |27.60 | 724 | 48.27 | 340 | 22.67
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ST E 6 | 040 | 53 | 3.53 | 473 |31.53 | 727 | 4847 | 241 | 16.07
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8. f> it T B 5 | 033 | 36 | 240 | 451 |30.07 | 745 | 49.67 | 263 | 17.53
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% 537 4 v otk iy R s 2. MANOVA/ANOVA # % 4

PSR T E | FlE - ¥z = FF = . e (D) s
s %i{ il qulmﬂ ;;i R ;;i . Wilks’h,  F & (P &)
3 P 3.40 3.80 3.63 0.971 3.542%%
= ¢ 2n 3.40 3.75 3.69 (0.004)
3, 4 2% 3.57 3.80 3.77
" % 2% 3.45 3.70 3.84
4 o g 3.57 3.54 3.56
o 5.48* 100 2.49%
EREFEPE) | 000)  (0.41) (0.04)
A I 3.41 3.78 3.79 0.786 1.326
N T 279 3.67 3.39 (0.208)
A iR 3.16 3.81 3.31
Ll ormen 3.59 3.93 3.88
N £ 0.00 0.00 0.00
~ B 3.93 3.88 4.00
B L (e 0.00 0.00 0.00
4 2ty 0.00 0.00 0.00
H 1 0.00 0.00 0.00
2.40 0.26 2.04
Y EFE(PE)
(0.06) (0.90) (0.10)
7 3.52 3.79 3.77 0.995 1.167
e 4 3.49 3.79 3.70 (0.321)
) o s 075 0.91 212
UREFEP L) oupy  (040) (0.12)
20 11 3.45 3.69 3.59 0.972 2.395%*
21~30 & 3.50 3.82 3.74 (0.001)
B 31~40 3.52 3.81 3.80
o | 41750 3.54 3.79 3.83
‘ 51~60 & 3.68 3.90 3.99
61~70 % 3.52 3.61 3.52
T1fk 1 4.07 4.06 4.08
o 1.79 2.62% 5.32%*
EREFECE) | 0100 (002 (0.00)
®e LT 3.44 3.65 3.88 0.935 11.358**
¥ 3B 3.54 3.77 3.81 (0.000)
b 4 g; 3.56 3.78 3.72
#% LRy 3.37 3.87 3.64
s 6.81**  4.36%* 5.44**
ERiFE(PE) (0.00) (0.01) (0.00)
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% 5-37 4 v st gicidsd 452 MANOVA/ANOVA H# % 4 ()

ERE TR FE - % = & = Wilks’ A F & (P i)
UL R PR s amES zgke
& 4 3.44 3.77 3.61 0.947 3.431**
O 3.52 3.71 3.72 (0.000)
¥ 3.51 3.81 3.86
Bk gk 3.58 3.68 3.81
P ik ¥ 3.51 3.84 3.77
Ad % 3.53 3.74 3.86
i 3.76 3.83 3.94
A 3.48 3.88 3.94
e o 2.58%* 1.36 5.27%*
LREFEPE) | ooy 0.21)  (0.00)
0~9,999 = 3.50 3.75 3.72 0.977 1.438
10,000~19,000 ~ 3.57 3.78 3.75 (0.077)
20,000~29,999 = 3.53 3.81 3.83
30,000~39,999 = 3.47 3.82 3.74
T 40,000~49,999 ~ 3.55 3.76 3.70
" 4| 50,000~59,999 = 3.45 3.79 3.70
» | 60,000~69,999 = 3.28 3.68 3.55
70,000~99,999 = 3.44 3.74 3.71
100,000~ 12+ 3.54 3.94 3.86
e o 1.49 1.14 1.34
EREFE(PE) (0.16) (0.34) (0.22)
Hi A 3.48 3.79 3.72 0.983 1.063
e Aty 361 3.77 3.76 (0.379)
FEAH F 1T 3.51 3.80 3.74
P Edg Aol 343 3.75 3.65
sl ? EAE T 3.50 3.77 3.78
g | E 2 ke 2] 8,95 4.00 3.92
X EddE, 33| 3.46 3.74 3.75
R 3.34 3.75 3.61
H 3.70 3.75 3.83
e D 2.11* 0.47 0.52
EREFEPE) | (o3 0.88)  (0.84)
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Cr o R R A H2 22 A

e 2 Tk B B2¥ - B2z
AT BRI PSR Y B RSE s e 5 e 4 3
4 AL 3n 132 64 0
Z L 160 01 0
% 3 20 482 409 7
= 2R 44 23 0
4 th 4 2 0
i g 5 3 0
o i 10 4 2
- ¢ LR 20 18 0
a, E3 /": 0 0 0
7 B 1 1 0
L EN(RE) 0 0 0
’ X 0 0 0
Hu 0 0 0
1 g 452 346 6
w A 411 269 3
204 11T 221 129 5
21~30% 328 238 2
) 31~40 191 142 1
o 41~50% 92 72 1
51~60 & 27 26 0
61~70% 5 4 0
T1p r1 b 0 4 0
¥ Fe T 70 38 0
by ® ¢ OB 202 159 3
i % % 390 306 3
s S-SV 201 112 3
g4 337 191 6
A <o 76 53 0
g 40 41 1
Bk Bk ¥ 17 17 0
25; PR AR % 235 184 1
pdE 87 59 0
P 44 51 0
H2v 25 19 1
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g X F- - FFz
T Y A TR S BoRrEE i E MeRYEE
0~9,999 ~ 132 103 3
10,000~19,000 97 81 2
% 20,000~29,999 % 125 93 1
Kt 30,000~39,999 ~ 196 133 0
n 40,000~49,999 = 169 121 1
I 50,000~59,999 = 50 36 0
» 60,000~69,999 ~ 40 10 1
70,000~99,999 ~ 24 17 1
100,000 % 12 + 30 21 0
HE A% 430 309 7
FE L4 A AT )2 73 47 0
FELE G2 154 109 1
| ¢ A d ATl 18 10 0
i}; JEEE N P 164 105 1
T xEAEm AR 7 15 0
T xERE SIRA 10 9 0
H WU R B 6 5 0
Ho 2 6 0

VSRR

(- )2 32 A 45

e AR AT E AR PR A 5 TR

g MRS TR TR 2 TaX®w ) - BFE T

gt s ltemto Total 3+ & 4 % 4ok 5-40 57 o o % 5-40 ¥ 4r > AT 44 ik

WFZ 2 4pM G835 ) LT 2 BwscRemd £ 5-41 ¥ &> Cronbach’s
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% 5-40 *z¥%7% % A& Itemto Total % #k

T & 7 B Item to Total % #c
12 i 1 0.84
T 2.2 AT = 0.85
3REKHBLA & 0.83
lims g2y 0.85
e [PLEREER 0.85
T ORBABmEREE (blHe: R S REEE  F 285 0.85
467~ R mﬂﬂz}n"’?&& 0.79
148> { 0.78
I 248 R e 0.83
4catEd iz 0.77
Ak & FvkT T 0.76
1 X3 ek A 2578 3K %5 () 0.78
25X T 7 I iE 0.82
’f‘g SRS E 2 0.82
4. (R 257030 a0 i KE eg 0.79
S5PRFZA B e PRIFAL R 4T 0.70
LEFA Sai 0.80
R 2 R4FA S R 6T 0.84
3L 1 HS LT 0.75
L LR R L 0.79
J e Ry S R 0.84
3raRF TR HIL 0.76
Ly i K39 0.76
2 4R R 0.75
BB Gt cx At SN C 2 0.79
5.2 %3 849 0.73
B.IRB S E 1 LR 0.63

%541 BB AREEALGR

%] * i # Cronbach’s o % #c
ERil 0.921
el 0.928
5 0.905
PRA% &5 0.915
My 0.897
by i 0.898
PES T 0.901
%8 2_Cronbach’s o % #k 0.958

-09 -



(C)® A AT IE A

ABENTBRELAE T S ASEFRFA A ALAERE 3 AEEE 02

AEARROLAGZEFTIRI od 25427 505 73 3R 3 A ook

\

bl

T2 EPEANEEE P LR 2 Bk 1383 A kK357 AR
BTAA(FR)  BY BLARENLH56(3834) A ikd Rk T2

2 R (357 &)

FUBHPNE R THOBRAATAEFODI B 5 TG
(389 4) T4 & 2vh7 v (387 4) T4 & f 2 £ TRy nik B BB A%
(3.83 A)~TIRF+ A B FRIFAE B 248 | (BTT A)UE THRE S E L LR P&
Agt (375 4) A TIHBAARAEA B MNT BAEP A G T 2534
B 24 (354 A) MR €49 (356 4) M i { I (357 4) Mg

e eF i BT A)E TRUE MBI ARE (3594) -

RS RBALRA G BB R T A T 4r & 5-43 U7
FohFRRAUED 26 (A GERT O F A F - 0 5] 323 =(21.5%)
%#ﬁ@g’aaﬁkﬁﬁ%?ﬁﬁﬁ%Zawmw’ﬁﬁg?LWS&
(66.9%) ; H=x > & T4 &>, * 6 > F 312 =(208%)% 4 £ 7 24 F
RoomdTkRE TG 727 2(484%) > A K £ 1,039 2(69.2%) 5 A

TG LIL 2 THGHS G 2R AETRS LT RE

- 100 -



# 5-42 R¥FARE R 2 T ok

Fl& i p Tk BT

L2 g 3.57

Vi 2.2 AR 2 3.54 3.57
3 FRE LA 3.59
limsapaiy 3.61

o PR lw;w; 3.60 263

TR ARREE (e B~ RS % 2H) 3.63 '

A7 AR PRI i 3.65
144°q 3.89
e miem 3.83

59 g a s : 3.73 383
1 5;;,@ mw]iﬁ!"f‘f X3 (BcE) 3.67
2R T B I 3.69

’f’g AR SRR SR 3.67 3.69
4.tk FP P70 2% 55 50 0% TG 8 3.67
S5JRF2A B A PRIFiL R 4T 3.77
LEFA RS 3.66

Php (23 S b b 12 3.61 3.62
3L LT 3.60
L LR 3.70

J gl S R 3.67 3.69
3evgiF Ry £TL 3.69
Lekx & 259 3.64
2.475%K A m/p FRiE 3.57
NE 3izd 3 ] 3.63

R (4 T35 R iR ) 3.66 3.63
5.1 559 3.56
6B % F (L L& 3.75
Biln S - GHEF pRETRERGFER L L 384
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% 5-43 k¥ E R 2 W HA e

WESLE AFARL | 2 B R €|k L xEF R
J8p =% jg;; '};’[A\LL = g( '};’[A\LL = ﬁ';; "j‘/,,\ls'- = ﬁ';; '}:—]"/,,\LL = g( 'F']‘AU\LL
L2d ig s 19 1.3 86 57 | 586 | 39.0 | 637 | 424 | 172 | 11.5

i |2, HaEtRor = 4 23 | 15 | 8 | 57 | 616 | 41.0 | 608 | 40.5 | 165 | 11.0

3. AAE L 25 | 17 | 96 | 6.4 | 547 | 36.4 | 632 | 42.1 | 199 | 13.3
L s e ah 3 | 02| 20 | 1.3 [ 693 | 462 | 624 | 416 | 159 | 106
2T 6 | 04| 21 | 1.4 | 704 | 469 | 599 | 39.9 | 170 | 11.3
L |3 5 p 8 | 05| 16 | 1.1 | 686 | 45.7 | 605 | 40.3 | 185 | 12.3
g Remiere| 3 | 02 | 17 | 1.1 | 673 | 448 | 621 | 41.4 | 186 | 12.4
15671 5 | 03| 14 | 00 | 441 | 294 | 727 | 484 | 312 | 208
s HRER 7 | 05| 23 | 1.5 | 459 | 30.6 | 735 | 49.0 | 276 | 18.4
R 3 | 02| 21 | 1.4 | 581|387 661 | 440 | 234 | 156
455 Feke v 3 | 02| 14 | 009|477 | 318|682 | 454 | 323 | 215
LesdrEass | 7 | 05 | 35 | 23 | 596 | 39.7 | 675 | 45.0 | 187 | 12.5
Taa UTRTETH 2 Jo1 | 21 | 14 | 602 | 40.1| 685 | 456 | 189 | 126
PRarlsmsmasesba| 4 | 03 | 25 | 1.7 | 628 | 41.8 | 652 | 43.4 | 101 | 12.7
(A R PSR A i UG
“”?“';F;iﬁ” 558 g | 05| 22 | 1.5 | 616 | 41.0 | 667 | 44.4 | 187 | 125
BARIE A R PRI B 2

5 04 | 12 | 08 | 536 | 35.7 | 706 | 47.0 | 240 | 16.0

LEFA ST i 04 | 17 | 1.1 | 630 | 42.0 | 682 | 45.4 | 165 | 11.0
PP 2R A Rt b 03 | 18 | 1.2 | 685 | 45.6 | 635 | 42.3 | 157 | 10.5

‘/’él.f%ﬁﬁﬂ«?éﬁ;%%’» 06 | 20 | 1.3 | 590 | 39.3 | 673 | 44.8 | 208 | 13.9
i ikt st 06 | 19 | 1.3 | 623 | 415 | 652 | 43.4 | 196 | 13.1

6
6
5
3EIEEGRER 5 03 | 40 | 2.7 | 665 | 443 | 635 | 42.3 | 155 | 10.3
9
9
4 03 | 24 | 16 | 622 | 414 | 634 | 422 | 215 | 143

3aavs ey 51

Lk i X 10 | 0.7 | 62 | 4.1 | 580 | 38.6 | 658 | 43.8 | 190 | 12.7
2K R 21 | 14 | 88 | 59 | 582 | 38.8| 633 | 422 | 1/6 | 11.7
ak 3B 13 | 09 | 56 | 3.7 | 602 | 40.1 | 627 | 41.8 | 202 | 135
B AURETE < S ) SN 8 05| 39 | 26 | 620 | 413 | 623 | 415 | 208 | 13.9
52811 Ky 32 | 21 | 82 | 55 | 588 |39.2 | 613 | 408 | 185 | 12.3
GE: S aCE ST 9 06 | 25 | 1.7 | 543 | 36.2 | 670 | 44.6 | 252 | 16.8

] E¥th s Rk 19 | 1.3 | 86 | 5.7 | 586 | 39.0 | 637 | 42.4 | 172 | 115

STyl AN

Hrdahadmp i Ad Vb THRBESEL AL 2 TIRIEA B RIS

ER U 4 L PE LA A RLE R LRI 0 A F A A

922 4 (60.4%)% 946 * (63%) °
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B2E AR APIED S G 0 AP AR T BN T4 (32 0 2.1%) -
WAL AEE (255 > 1.7%) T Ll BT 24 | (23 =% 0 1.5%)
vn Tk g iR g (21 0 LA%) SR P AR P EFBEE R 2E A R
RS g o TR FBAAE T ERRFOFEE T

A T REBFRETRL T EER LA iiﬁﬁﬁ'ﬁt;?“ﬂ}

PS5 0 B 1500 R E g o HE e mBELIATFELE G
172 i= > g3l & 03 637 i A & &3+ 809 =(53.9%) BT + 1 A R
FIZEF AR R E G 19 4R T R LRIF 86 40 K &3 105 £ (7.0%)
mH B E R LR T5E 384 4 0 BTt drg BRlE R BRI

B MA SRR S RGO L KB E L R
CA T P REHA LR LA

—_—

d 425447 2 Tade ~THTRE T TR e s

¥

TRl 2 TP EARA O P ARAARA R REFAR HY
GO Tt Al G8 BLRBEFRF A TOR Pt E Al o
LR PR AEREFRI AR UTHI A0 BRLARETR
Mo HBRTARLPEFY TS BLARS  ABES TRtk
b TIRIBSF 2 BARRE B BELY THSG | BLARS - &
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F o0 A

TR o o

Wi TR A B TG R AR

FRF o AT R, 2o RPEF T R EEXFHEIINT P AL
Sk b TRBEAL SBLANTRS A ST E 7Y
M TgEa  RAERE T EARE, e 2 X "R
BT RRR A RBL Y 33 KL LAY THS BLAK
I:g o
% 5-44 4 v Bt ss R 2 MANOVA/ANOVA i % %
EPER R PR IR e a>x Wilks’hk Fi&
R g

AT et ey A KW (P &)

o 343 355 390 363 352 365 358 0018 4362
R 349 362 377 367 360 369 357 (0.000)
P e 363 362 38 370 364 368  3.65
S I 304 363 38 371 354 360  3.67
B g 322 363 367 373 383 333 361
Bl a oo | 1206 055 128 067 193 052 119
QRS IR (0.00) (070) (027) (062) (0.10) (0.72) (0.31)

% 367 381 394 383 371 383 348 0529 119

s T 367 363 392 317 306 367 314 (0.237)
L ome 373 378 370 354 346 346 353
AT 396 398 418 398 396 408 | 407
O 000 000 000 000 000 000 000
| 433 400 425 410 400 367 | 408
a| *EGRE) 000 000 000 000 000 000 000
al 000 000 000 000 000 000  0.00

e 000 000 000 000 000 000  0.00

L 054 040 158  259%* 364* 185  4.00*

HREFEPE) | 071)  (081) (049 (004 (001) (043  (0.01)

7 361 381 368 350 366 363 361 0993 0890
1| 364 38 372 366 372 364 364 (0.557)
T 098 218 132 303 182 051 098

UREFEPE) | 038 (011) (027) (005 (016) (060) (0.38)

204 11 350 352 374 365 355 365 350 00933  2484%
21-30 4 360 365 392 371 364 371  3.65 (0.000)
31-40 358 366 38 370 366 372  3.72
.| 41-50% 335 358 375 366 356 360  3.65
5| 5160 357 375 377 376 374 370  3.69
| 61704 374 381 375 38 374 389 350
718 0 400 413 438 420 | 425 442 | 446
o 278%  287%  375% 102 220 178 473
HREFECE) | 001)  (0.01) (000) (0.41) (0.04) (010) (0.00)

B
=S
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4 5-44 A v Hut R EcdErEE R R 2 MANOVA/ANOVA ¥ % 4 (4)
R LR FRA% % % 2 Wilks’h F &
i i 48 R
S = 4 &KW (P i)
e T 3.45 3.57 3.79 3.62 3.59 3.67 359 0.950  3.643**
¥ |3 @ B 3.62 3.63 3.82 377  3.65 374 368 (0.000)
T+ 3.52 3.60 3.76 3.67 3.63 3.65 3.63
A RNV 3.65 369 | 401 3.68  3.59 3.71 3.62
4 o 3.17*  1.89  10.42** 2.80*  0.56 1.68 0.80
SREFEPE) (0.02) (0.13) (0.00) (0.04) (0.64) (0.17)  (0.49)
54 3.58 355 3.83 368 358 367 357 0930 1.936**
B ¥ 3.50 360 380 367 362 366 365 (0.000)
1 3.44 351 376 371 367 357 364
BB RIR s E 351 363 361 372 3.62 3.70 3.70
¥ R 3.59 369 3.8 366 362 370 364
B o 3.40 362 379 374 365 367 369
$ 3.81 386 393 390 379 384 | 389
R 3.59 363 38 364 372 374 353
e 2.72% 3.37** 109 175 147 108  3.12**
HREFEPE (0.01) (0.00) (0.36) (0.08) (0.16) (0.37) (0.00)
0~9,999~ 3.58 354 383 375 368 372 357 0914 2.403**
10000~19000=- 3.58 362 3.86 | 378 368 369 366 (0.000)
+/20000~2099~ 3.63 366 394 372 365 376 371
Fie- | 30000~39999 ~ 3.55 358 379 363 359 372 368
14000049999~ 3.50 368 372 370 358 366 361
J2 [50000~59999 3.65 367 396 368 362 365 355
» |60000~69999~ 3.45 362 375 349 342 350  3.46
70000~99999~- 3.50 370 390 361 365 348  3.69
10000012 3.67 367 | 400 373 370 364 363
. 0.91 1.23  2.99** 196* 152 163 165
HRIFEPE) (0.50) (0.28) (0.00) (0.05 (0.15) (0.11) (0.11)
[EANE 3.60 360 386 370 362 368 360 000 2717
FELHA LG 3.62 369 | 393 375 368 369  3.65 (0.000)
3%
FE2F 3.66 373 386 372 369 383 377
2 PE LY AT 3.44 324 379 372 356 344  3.69
,J.;g
f"f Y S E: 3.39 358 371 362 354 358 358
:F]‘ X E LTI 3.80 394 392 393 38 395 394
* e A
X E LIk 3.18 367 | 391 384 386 379 364
£
B3 pge 3.52 325 375 340 342 361 355
1y 3.00 388 306 303 300 313 3.6
4.18%%  4.04*%* 3.00%* 2.69%* 2.94** 4.08** 3.38**
HgIFE(PE) (0.00)  (0.00) (0.00)  (0.01) (0.00) (0.00) (0.00)
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FI* R A FREFESERLRZAY > BrAodk 545477 o d

% 545 7 av o il 2 RS EARIOAS 0 41550 Rz X 2R R R AP HIR

=

F_‘~

P
Gt
P

LA RIS R RS 0 20 T 2 X 2 R R AR

FIS S B RROEI0A 0 6170 R 2 %3 H 2 0% B RAP IS S T 1 -
Bend > ERTLEAN P2 X340 ABLRELSE Y B55F -
%445 EREERZALIAH
7P 20 7 | 21~30% | 31~40% | 41~50% |51~60 & |61~70 & (71 g1zt
123 i i 3.61 3.58 3.59 3.38 3.67 3.67 4.00
Ul 2.2 Hhatkor = 3 3.54 3.58 3.56 3.33 3.54 3.67 4.00
SRMFHIRTLA G 3.62 3.63 3.60 3.34 3.52 3.89 4.00
1375 gy 3.53 3.63 3.66 3.58 3.70 3.78 4.25
G 2B EL 3.51 3.64 3.62 3.58 3.72 3.67 4.00
KRGS ¥ 3 3.52 3.66 3.69 3.56 3.78 3.78 4.25
40754 R PRI i 3.54 3.68 3.68 3.60 3.81 4.00 4.00
14821 3.84 3.99 3.81 3.80 3.81 3.89 4.50
o 2 RER 3.74 3.94 3.79 3.76 3.81 3.78 4.25
et it 3.62 3.78 3.80 3.66 3.74 3.67 4.50
Afpa ek T 3.77 3.96 3.89 3.79 3.74 3.67 4.25
1L &g ek 2578 300% 3.59 3.69 3.70 3.64 3.72 3.89 4.50
- 2 5=¥5ARRE T B 3.63 3.72 3.70 3.67 3.80 3.89 4.00
o |3 TR SRREE 2102 3.62 3.68 3.69 3.62 3.74 3.78 4.25
= AR E R ISR K| 3.64 3.69 3.67 3.63 3.72 3.67 4.00
SJRIA R PRI R 3.79 3.78 3.74 3.75 3.83 3.89 4.25
LEFASSTE 3.61 3.66 3.68 3.61 3.80 3.78 4.00
P 2R A S R AT 3.54 3.63 3.66 3.56 3.76 3.67 4.50
3L 1L ET 3.50 3.64 3.64 3.53 3.67 3.78 4.25
o | LA R 3.64 3.73 3.73 3.65 3.70 3.89 4.50
f:fi 2 PRSI ST LE 3.63 3.69 3.71 3.59 3.70 3.89 4.25
3 kRF{i ARy EIL 3.68 3.70 3.72 3.57 3.70 3.89 4.50
1&“;'*?1% Ky 3.48 3.67 3.72 3.68 3.69 3.44 4.25
2HRR R R 3.38 3.58 3.70 3.65 3.70 3.33 4.50
o 308 30 3.51 3.63 3.77 3.63 3.59 3.44 4.25
EXZUREZRpc SNACLE L) 3.56 3.67 3.74 3.63 3.63 3.44 4.75
5.3 i 84 3.39 3.57 3.67 3.59 3.65 3.44 4.50
6Tk B & F 1t o &L 3.71 3.79 3.72 3.72 3.85 3.89 4.50
BALG T 0 [EHE S 8 Rk
B SEL R U4 3.85 3.90 3.82 3.66 3.74 3.78 4.75

- 106 -



CRBER RS FEHB LR LR 44T

d & 5467 5o FHG L  RBFRARE RSP AT RELIE

wE LT Tag ~THae  CTRBET Ty TR ERE

_|
N
M

R, BIML iﬁg%ﬁ?%g«&%i%’;é@ﬁ\; o

# 5-46 e¥Fd s A FERREE LR 2 MANOVA/ANOVA # 2 #

R RAT] | g s iz EREFE
. Y s e 2 B R E i 5 b 43 (P i)

2 3.38 3.88 2.00 11%%3:);

R 3.44 3.90 2.50 11366.(8)(8)3;

s 369 405 228 " 0.000)

TEIN 3.50 3.99 2.24 5%073(;3;

b 3.42 3.92 2.11 5?07333;

vy 7 A 3.50 3.97 2.41 4?67.838;

N 3.43 3.95 2.11 55(562.5(2)3;

Wilks* 0.732

F @ ) “loo0n

%A 7 ha=001 T B ¥ 0 % 7 £a=0.05 T B F -
I ~RGh PSR R R 2 4P Tk
NP R W E R L RETME AT 0 B RAcR 547

Toeod 25477 dabk WL RBPPERBRZIATIHBELR

e
4%}'%?
{

PR ISR RS R 5 I RE ESAL A R S (201)

2 RHEEE-Ro
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% 5-47 = P5E 883 k255 3 & 2. Pearson 4p B ik

Pearson #p B p 2R - &R e L . N PRI% L K3 S
GrEp) | m | da | en | VL RE &S D LR g
ek 1] 0.058" | 0567 | 0.344” | 0.405~ | 0.292" | 0.499” | 0.503” | 0.379" | 0.476"
A (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000)
iz 0.556 | 0.4837 | 0.477" | 05217 | 0.507" | 0.423" | 0.4917 | 0.476"
TR (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000)
.y 1] 03307 | 03337 | 0364 | 0.439” | 0.420" | 0.391" | 0.478"
AR (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000)

2 i 1] 05907 | 05407 | 0.530 | 0.434" | 0.527" | 0.486
(0.000) | (0.000) | (0.000) | (0.000) | (0.000) | (0.000)

ERS 1| 0504™ | 0.524™ | 0.475" | 05517 | 0.513"
(0.000) | (0.000) | (0.000) | (0.000) | (0.000)

4 & 1] 0595 | 0.4937 | 0.548" | 0.504
(0.000) | (0.000) | (0.000) | (0.000)

PRI 1] 06047 | 05917 | 0.603™
(0.000) | (0.000) | (0.000)

X 1] 0503" | 0579
(0.000) | (0.000)

P57 AR 1 0587
(0.000)

A ] 1

SNBRABEALAEE RIEBRALS T

AP L EEEA O HIFBLAS PR B

i

% 548 #i7 o d £ 548 F v H- 3 15 g H o ¥ - HG 663 o
FZFEPG 810 dm - HZBA AT G 412 w2 HF Y &3

R LABRBALE  FIELRLAL TSRS 333 ke ti? A

LH 5 - FH2 T8 2260 AL MEBLHE -
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%548 BB ALAEBHIFAKE HLFE2 Tk

F¥- FE- ¥z
MEBLE BAKLE ¢ORRRLHE

12 A 2.13 4.07 3.19
(2.2 BEET 2 2.00 4.09 3.12
BEFMAERA & 1.93 4.15 3.17

137 % e i 2.87 4.03 3.28

i 207 HEReIT 2.53 4.03 3.28
BEFEBEE (blhe: 7L ~ R ~ % 240%) 2.60 4.07 3.29

4057 A B PRI 2.93 4.08 3.31
1467 2.67 4.33 3.55

JoN 24 G b 2.40 4.30 3.48
T BreEt ik 2.53 4.20 3.38
Ak a kv v 2.67 4.34 3.52

1R iR 2578 2K 5 () 1.93 4.12 3.33

IRik 2 7 R 2.40 4.12 3.37
Do [STRFFRREE 2 2.20 4.12 3.33
]“"g AR P 25FEK i h REehg R 2.20 4.10 3.34
BRASA B eAPRIME R AdF 1.93 4.20 3.47
LEFA SR 2.47 4.03 3.37

S Ry Joat 1 s ] 2.27 4.00 3.33
3EIHE LT 2.53 4.01 3.28

- LiFfeend Py 2.07 4.14 3.38
ey |2 ESRIROSE T 1.93 412 3.34
T s ooy o2 2.40 4.16 3.33
Lk i A9 2.00 4.07 3.31
@R R 2.07 4.03 3.22

ok 3mE-og 1.87 4.10 3.29
WA |4 RS REE R A(doR B) 1.80 4.11 3.32
5.2 83 X5 1.80 4.00 3.23
6B G E L LA 2.13 4.21 3.41

B T = #x 2.26 4.12 3.33
# * #i 15 663 810

FE-HE AT AP REIR A TSR T (£ 549) & E AR

M HTARS AL

B i
FRELOTFRBLFE A ABE S G FE RS W F
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g v bR BB o

%549 A M HEHBLAEASFZ IR L

ALRBHE]  BE- B ks
Lot i MABLE BABLHE P AREL

? AL 2R 0 72 123

= ¥ 2R 3 109 141

Y 2 38 10 412 ar7
e % 2 0 24 41
I b g 0 2 4
L% 1 4 3
. i % 0 2 4
T %8 1 8 /
- d ]_;] L 0 29 9
3 i 0 0 0
B b X ; :
x ~ F (/52 “"’) 0 0 0
# 2t 0 0 0
A 0 0 0

) 7 1 357 436

QJ . 4 306 373

20k 11 4 140 209

21~30 & 4 267 297

B 31~40 % 6 162 167

| 41508 1 65 100
: 51~60 0 22 31
61~70% 0 3 6
718 1 b 0 4 0
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%549 A v AEREHELEASFL L LH)

LR EE - - B¥E=
L et i RS H FRBALHE PRGLHE
¥ BP T 0 39 67
T A 2 155 208
i x5 6 298 395
i3 Bt 7 171 139
g2 7 222 304
B o ¥k 1 62 67
¥ 3 35 44
I B ARig Fe ¥ 0 16 18
¥ PRI ¥ 3 193 226
pd % 1 57 88
TP 0 59 35
Hv 0 18 26
0~9,999 ~ 3 112 121
10,000~19,000 = 3 80 96
%] 20,000~29,999~ 0 113 108
Fe|  30,000~39,999~ 1 138 189
y 40,000~49,999 ~ 3 114 175
Yz 50,000~59,999 ~ 2 43 40
» 60,000~69,999 ~ 2 16 34
70,000~99,999 ~ 0 18 24
100,000 12 * 1 29 22
FEANEY 11 337 396
FEXF ARGl 1 61 58
FEXHF G T 2 134 128
IZ SRR S Rtz 0 11 17
o BELAE ]S 1 95 177
Ty R 0 14 8
T kEF FIRA 0 7 11
H AR 0 4 7
Hv 0 0 8

S NRERBEATFHERBEF RZAR LT

POBBLAAHE RS RAT MR- HRE RS HE RS
FIRMRR AT e TR BT (£ 550) 0 2 H Tk 7T RRE %

E RS FNER S EITr S SRR, SUN) SO
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MR T RIS EIE e 0 2 REFARE LT RE
WRABLE S ATREIEL GG NEHBEED G RV HHY
BRABALE A THBEE 25 o TEEG6-72 ), % T#%E(@B-
910 " ) , FRFVUBENFARABILE A (F5F2-3 47 1), 2
TAZALN12-17 ) SR RBVHIETY RBALFE -

% 05-50 %A AHEESRITL AL A

Ba- CEE- F¥=z
MR R R BRBAE YRR E
e |4 2 124 65
= \::Fl‘-
o F b 3 209 236
ki 10 330 409
vy PB4 5 EYE 14 520 561
ok 15— kda 1 143 249
E P AsE 13 462 504
X - 7
wy |° 5 ® 2 138 190
< i R N £ 4 0 41 60
T X =Tk 0 4 34
2% = et b 0 16 19
Lo prAREs e 7 518 627
d g el
) :z oy |1 AR 4 66 49
. PR ELEIER 0 1 2
RS 2 74 128
AoHoE @ 6 312 357
1 3 2 133 183
b 5 154 180
s |PR¥RE 1 20 21
PRS- 0 20 37
1 = .
% 45 1 9 26
1 0 5 1
Lfe @ 1 12 9
Hp 0 16 22

-112 -



£ 550 BREAFHEERERL A

- e Rz
MR R EHE B RAELE PRERRLE
TP RwaEAE 14 445 491
oA 0 44 102
o [ 1 119 170
RS . 0 18 32
L |B¥ 0 3 12
RN Y 0 8 13
H 0 7 17
L |3 =AY ki 0 86 148
z‘; Bp (5 RaEp) 12 361 426
2 fEp 3 153 201
i WAT R 4 207 334
H v 1 12 12
s |5E@-3-40 i) 1 78 128
% [R50 6-7" 1) 3 177 161
F O #AFEB-9-10" ) 3 148 147
& |FF11-12~17 ) 8 258 370
MHRREAFEFERE e 0 d £ 58l VA FRBIFILIPH
FAAHRB ORI A 28 A TF L B fegd | 2 TER

A RB BA TS BT R OIE Y RS
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2 551 BRAAAHEEI BEFZ IR

F- F¥- Bz
MR AR BRBALE P ORRRE

" gng%ég 11 427 450
Lt BRBE R R 4 312 338
WD RISTE 4 243 273
LV TR O0 12 389 499
BV RIENF RI R 7 292 375
¥ Lo R foiEH 2 111 103
B3BBG SR 2 82 100
; |EwEARR 2 150 126
H 4 0 8 8
BB pRER 7 305 292
Bi~itvH 8 371 447
S 6 296 353
L 9 281 333
FAe v FEH 1 67 138
PR BoR B ORE RR S 0 28 51
A ~ SPA 1 115 100
# |H 1 18 30

A \@ﬁi}gg

d 4 552 ¢ g 0 % 1500 X EY o A S RAAES L E T
FawdEiy 1008 2T HE SR LE I 4 8 %S H RaE 1,150 =
o Ar Aty B - HEBRLASEIR SR HT

MEALHESIE Y  EBAFLS I AL T4 R E] Lier A dn

PR A AL e RS E G b o a A RA A RELE S
ﬁE'J’ﬁ 571 x> 3% ¥ 705% > 8 BB L F663 =7 > &7 R &7
AL Es =y ) 4t a 27 HASRELELSFRG 567 =
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ki ARE AP RBAEN T BRE LA FRL

2552 53 BAHHLBIEL LR 4

E- (R Ez o
MABALE  BRMAE ¢ ASAH 5F
TR AL 1 3 2 6
LEPY Y 0 1 3 4
2 |EL 2 92 238 332
iyl 8 341 453 802
BT A, 4 226 126 356
PRy e 6 278 204 483
¥ [k ko 4 215 260 479
Y R 2 184 210 396
I 3 252 381 636
Bl BRI L e RBEHRI SRS FALTE G M Bk

ot

563 417 > 4 AT LB K kLA D35 L A D AL

FLEXET 20 A7 MASEBHLE YT 262 0 @ & £i6 4

M

3

#1106 2% E Y AT BIFALSAELE REF 8 ATHL A

o

BREAL5E T 896 o A A ik kP H A kPEY 0 £ BLAD
GEEE I

# 5-53 MR SHR¥EBLFL IR &

S84 s %% Fo s kda £

&7 R 5 1 6

‘ * FR % 3 1 4

S laan 201 131 332
VR i 601 201 802

1 295 61 356

¥ 1,105 395 1,500
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L RSB LARE LY

HORSR AR § TR S OREE B

LRFIFHESLR B d £ 5547

o

N

At A PR?Z‘W%&X 2 35'3@ f<

i

N

‘/ =
3 ‘J’

®EF A AT 0 B fRTRA R

Fro f 10%88 F KRBT 5 R

# 554 BRI BRFLZLHELZBEE
Kot B N R
A ie 2.679
(20.788)***
23 0.056
(2.799)*
ENT 0.085
(2.282)**
£ & 0.025
(0.693)
PRF% 5 %‘r 0.112
(2.622)***
] 0.044
(1.184)
3z P57 A2 0.036
(0.956)
AE R 7] 0.002
(0.062)

i1 ()5 tiE e

2. %%* % 57 a<0.01 » ** & 71

Z# 51 a<0.05» *
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£ R for 2 RaEEAL A

|

2555 ARAPBELAAFR
#E & % &k % k% &% %

L 2n a1 121 | 26 93 | 23 116 | 107 174

I 48 142 | 58 208 | 27 136 | 121 107

LE | 22 716 | 104 695 | 141 71.2 | 329 535

& | dm 5 15 1 0.4 6 30 | 55 8.9

g 2 0.6 0 0.0 1 0.5 3 05

T 2 154 1 50.0 1 50.0 4 75

' 1 7.7 1 50.0 0 0.0 4 75

% 4 308 0 0.0 1 500 | 11 20.8

20 | ¢ A 5 385 0 0.0 0 00 | 33 62.3

Ea | £ 0 0.0 0 0.0 0 0.0 0 0.0

i | g 1 7.7 0 0.0 0 0.0 1 1.9

L 0 0.0 0 0.0 0 0.0 0 0.0

2t 0 0.0 0 0.0 0 0.0 0 0.0

B 0 0.0 0 0.0 0 0.0 0 0.0

v | 216 615 | 145 516 | 98 290 | 352 52.7

=H . 135 385 | 136 484 | 102 51.0 | 316 473

20 feri T 58 165 61 217 | 82 410 | 156 23.4

21~30 & 150 427 80 285 | 53 265 | 288 43.1

31~40 91 259 70 249 | 39 195 | 138 20.7

4 | 41-50 & 39 111 42 149 | 18 90 | 68 102

5160 & 10 28 25 8.9 5 25 | 14 2.1

61~70 & 3 0.9 2 0.7 3 15 4 0.6

71 s 58 165 1 0.4 0 0.0 0 0.0

e a4 125 24 85 | 13 65 | 27 40

%5 |4 om 9 282 0 142 | 58 200 | 169 253

R |41 153 436 | 156 555 | 101 505 | 294 44.0

R 55 157 61 217 | 28 140 | 178 26.6

53 83 236 9% 342 | 85 425 | 276 413

B > 38 108 33 117 | 12 60 | 48 7.2

$1 25 71 18 64 | 10 50 | 29 43

e 10 28 14 5.0 5 25 5 0.7

| R E 103 293 70 249 | 66 330 | 186 27.8

fd o 30 8.5 16 57 | 10 50 | o1 13.6

T a1 117 26 93 | 10 50 | 18 2.7

H i 21 6.0 8 28 2 10 | 15 2.2
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%555 A RHEFBHLLAFNTRE (F)

g i i L EY: 3 %
‘ A % A % A % A %

0~9,999 ~ 48 137 42 149 | 58 290 | 90 135
10,000~19999 ~ 53 15.1 48 171 | 18 90 | 61 9.1
20,000~20999 ~ 57 16.2 31 110 | 35 175 | 98 147

e | 30000~39999 ~ 81 23.1 64 228 | 46 230 | 142 21.3
v 2 | 40,000~49999 ~ 69 19.7 54 192 | 31 155 | 139 20.8
~ | 50,000~59,999 ~ 16 46 15 5.3 4 20 | s1 76
60,000~69.999 ~ 9 26 11 3.9 1 05 | 32 4.8
70,000~99.999 ~ 6 1.7 9 3.2 3 15 | 24 36

100000 ~ 12 3.4 7 25 4 20 | 31 4.6

B A4y 171 487 115 409 | 118 59.0 | 346 51.8
FEAE ¥ AT 30 8.5 17 6.0 8 40 | 65 9.7
FERE G 72 205 60 214 | 37 185 | 98 147

e | CEAE AT 3 0.9 4 1.4 5 25 | 16 2.4
srap | ERE G 63 17.9 60 214 | 26 130 | 126 189
N T N 1 0.3 18 6.4 1 0.5 2 0.3
XEIP ARG 5 1.4 3 11 3 15 8 12
PR 2 06 2 0.7 2 1.0 5 0.7

i 4 1.1 2 0.7 0 0.0 2 03

- N A RIRBFE R
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) = #ix % = #c % = #i % = #x %
i A 79 22.5 33 11.7 42 21.0 142 21.3
¥z 3 R 123 35.0 121 43.1 56 28.0 149 22.3
AR L i 149 42.5 127 45.2 102 51.0 377 56.4
&3 351 100.0 281 100.0 200 100.0 668 100.0
U HURCE SRt 263 74.9 220 78.3 131 65.5 491 73.5
tgg Foa kit 88 25.1 61 21.7 69 34.5 177 26.5
- &3 351 100.0 281 100.0 200 100.0 668 100.0
% P AE 268 76.4 170 60.5 128 64.0 426 63.8
s | - - 58 16.5 95 33.8 45 225 135 20.2
Y ZA -k 19 5.4 13 4.6 22 11.0 47 7.0
2 ;{ L 4 1 0.3 2 0.7 0 0.0 36 5.4
L (. 5 14 1 0.4 5 25 24 3.6
&3 351 100.0 281 100.0 200 100.0 668 100.0
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%8 49 14.0 46 164 67 33.5 159 23.8
5 82 23.4 63 22.4 23 11.5 174 26.0
au | 2 ¥ EE 4 11 6 2.1 11 5.5 25 3.7
Le |V & 8 2.3 8 2.8 5 25 36 5.4
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1 3 0.9 0 0.0 1 0.5 2 0.3
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By 1 0.3 13 4.6 1 0.5 0 0.0
RS 3 0.9 16 5.7 1 0.5 1 0.1
His 2 0.6 7 25 5 25 10 15
W = EARE 48 13.7 37 13.2 28 14.0 122 18.3
R B 207 59.0 186 66.2 120 60.0 294 44.0
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His 3 0.9 5 1.8 7 3.5 1 1.6
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0~2,000 ~ 204 58.1 | 153 544 | 101 505 | 344 51.5
2,001~4,000 = 111 316 | 100 35.6 73 365 | 198 29.6

44 | 4001~6,000 ~ 22 6.3 17 6.0 10 5.0 88 13.2
7 . | 6,001~8,000 ~ 1 0.3 6 2.1 5 2.5 11 1.6
" | 8,001~10,000 ~ 10 2.8 4 1.4 6 3.0 13 1.9
10,000 = 12 + 3 0.9 1 0.4 5 2.5 14 2.1

22k 351 100.0 | 281 100.0 | 200 100.0 | 668 100.0

0~500 =~ 177 50.4 | 151 53.7 88 440 | 348 52.1
501~1,000 =~ 113 32.2 94 33.5 63 315 | 208 31.1
1,001~1,500 = 34 9.7 20 7.1 19 9.5 70 10.5

%1 | 1,501~2,000 ~ 6 1.7 5 1.8 7 3.5 18 2.7
%% | 2,001~2,500 ~ 11 3.1 6 2.1 18 9.0 12 1.8
2,501~3,000 = 3 0.9 5 1.8 2 1.0 1 0.1
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2,500 =12 b 9 2.6 6 2.1 8 4.0 15 2.2
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0~500 ~ 195 55.6 | 180 641 | 101 50.5 | 380 56.9
501~1,000 ~ 119 33.9 65 23.1 69 345 | 182 27.2

g4 | 1001-1500 = 21 6.0 16 5.7 8 4.0 89 13.3
| 1,501~2,000 = 9 2.6 9 3.2 2 1.0 8 1.2
=% | 2,001~2,500 ~ 4 11 9 3.2 17 8.5 5 0.7
2,500 = 2 b 3 0.9 7 0.7 3 15 4 0.6

22k 351 100.0 | 281 100.0 | 200 100.0 | 668 100.0

0~100 ~ 153 436 | 114 40.6 91 455 | 371 55.5
101~200 = 86 24.5 46 16.4 37 185 | 193 28.9

g | 201-300 & 36 10.3 53 18.9 18 9.0 61 9.1
L7 | 301~400 = 28 8.0 32 11.4 5 25 23 3.4
=% | 401~500 ~ 33 9.4 22 7.8 42 21.0 10 15
500 ~ 12 ¢ 15 4.3 14 5.0 7 3.5 10 15
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sy | L001~1500 & 19 5.4 14 5.0 9 45 63 9.4
W | 1,501~2,000 ~ 4 1.1 9 3.2 6 3.0 21 3.1
F 2,001~2,500 ~ 10 2.8 7 2.5 16 8.0 32 4.8
2,500 = 2} 10 2.8 3 1.1 4 2.0 13 1.9

22k 351 100.0 | 281 100.0 | 200 100.0 | 668 100.0
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e 2 e R 173 49.3 198 70.5 120 60.0 453 67.8
FRS 49 14.0 45 16.0 57 28.5 77 115
T (T AL 51 145 60 21.4 38 19.0 113 16.9
AR 4 57 16.2 51 18.1 49 24.5 248 37.1
g 83 2 8 2.3 15 5.3 8 4.0 24 3.6
R FR IR 146 41.6 140 49.8 101 50.5 357 53.4
A g = 17 4.8 28 10.0 13 6.5 72 10.8
AR 8 2.3 5 1.8 5 2.5 32 4.8
B BHIRGAE 68 19.4 75 26.7 37 18.5 78 11.7
[CRES 175 49.9 144 51.2 129 64.5 342 51.2
Hw 19 5.4 0 0.0 0 0.0 67 10.0
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e > RIER 102 29.1 | 148 52.7 78 39.0 | 197 29.5

o B4 ) 168 479 | 161 57.3 | 124 62.0 | 454 68.0
ey BV BRI HoE R 188 53.6 92 32.7 96 48.0 | 300 44.9
‘ L T 43 12.3 49 17.4 34 17.0 90 135
B S IE KBRS 39 11.1 52 18.5 38 19.0 55 8.2
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His 1 0.3 1 0.4 1 0.5 15 2.2
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B ARER 115 328 | 187 665 | 84 420 | 222 33.2
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b | fe FE 47 134 | 33 11.7 | 30 150 | 97 145
PEA S Bk R E R 14 40 | 34 121 | 17 85 | 14 2.1
i A ~ SPA 72 205 | 97 345 | 19 95 | 28 42
H v 18 51 | 24 8.5 9 45 0 0.0
BT H TR 106 302 | 89 317 | 4 205 | 211 316
f R b 64 182 | 48 171 | 176 380 | 134 20.1
Frd A GHE P 48 137 | 42 149 | 48 240 | 126 18.9
BH | AW 16 46 | 20 71| 25 125 | 64 9.6
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12aq 1l 3.68 3.67 3.46 351
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1458 1 3.89 381 3.72 3.97
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T3 3 ane 378 8| 373 38| g5 384 44y 390
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RXEH AR R L I i
AR 25 2.520 2.829 2.503 3.114
(10.330)*** (11.775)*** (6.980)*** (13.564)***

2 i 0.139 0.115 -0.001 -0.001
(1.734)* (1.026) (-0.008) (-0.037)

i 0.169 -0.018 0.119 0.034
(1.912)* (-0.176) (1.032) (0.712)

G -0.011 0.067 0.230 0.039
(-0.138) (0.706) (2.126)** (0.776)

PRAR & BT 0.053 0.189 0.193 0.075
(0.509) (1.643) (1.481) (1.355)

B 4o -0.001 -0.092 -0.023 0.021
(-0.011) (-0.935) (-0.205) (0.430)

¥ T AT 0.003 0.079 -0.029 0.062
(0.035) (0.783) (-0.253) (1.239)

T 0.065 0.052 -0.118 -0.021
(0.691) (0.541) (-1.031) (-0.403)
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Questionnaire of Visitors Number and Satisfaction Surveys in Tainan City
Date: / / Location:

Dear visitors,

This is a questionnaire about recreation marketing and the number of visitors in Tainan City. With the survey of
visitors® behavior, opinions and satisfaction, we aim to understand not only the current recreation status and visitors’
needs in Tainan City but also some positive ideas offered for Tainan City Government to draw up a better tour policy.
A more attractive recreation environment corresponding with tourist’s needs is being expected by Tourism Bureau,
Tainan City Government.

Yours Sincerrely,
Associated agency : Tourism Bureau, Tainan City Government
Sponsor: Nan Jeon Institute of Technology

First Part: Tour Status

1. How many peaple are traveling with you during this trip?
L {DAlone [ ¥2)Family [ X3) Group: (The property of the group: )
( Please write down the number of companions.)
2. Have you ever come to Tainan on vacation in the past three years?
[ I2) Yes ( Please keep answering question 3.) [12) No (Please skip from question 3 to question 4.)

3. Forthe past three years, how often did you come to Tainan for traveling every year?
(the number of times / a year)
4. What do you think are the most attractive features in Tainan during this trip? (Multiple Answers)
] (1) historic spots [ (2) welljpreserved ecological environment
(] (3) suitable for family tour ] (4) distinctive local snacks
[] (5) characteristic temples for worshiping [ ] (6) famous literary and artistic facilities and activities
(] (7) water recreation activities (1 (8) hot spring scenery
[ 1(9) others
5. What did you do on vacation during this trip? (Multiple Answers)
(] (2) visit natural scenery [] (2) visit historic spots [ ] (3) visit characteristic temples
] (4) eat good local foods ] (5) attend literary and artistic activities
(] (6) go swimming or do some water recreation activities [] (7) take a hot spring bath or have a spa
[ ] (8) others:
6. How long are you going to stay in Tainan during this trip?
[ ] (2)one day [] (2)two days and one night [] (3)three days and two nights
[ 4four daysand threenights ~ [_] (5)more than four days
7.Who planned your itinerary?
L] (@Qbymyself [ ] (2)the travel agency (name: )
[ 1 (3) about buying Tourist Passport (Where did you buy it? Place: )
] (4) Which travel agency bought you passport? (name: )
8. How did you come to Tainan during this trip? (Multiple Answers)
C]@bymycar [ (2by motorcycle [ (3)bytourist coach  [] (4)by bus [ ] (5)bytrain
(1 (6)by High Speed Ralil [ (7)byplane [ 8)bytaxi L] (9)others:
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9. What’s the order of the touring spots according to your itinerary? (Please refer to Form1, and fill in the touring spots you
visited in order according to your itinerary.)

@O O ) @
() I () ) ®
FormX.: Current Touring Spots in Tainan
Tour System Touring Spots and code
A\ Seafront Tour System Al.Nankunshen Temple A2.Qigu Salt Mountain A3.Taiwan Salt Museum
B1.Jianshanpi Jiangnan Resort B2.Tsenwen Reservoir B3.GuanzihlingHotSpring
B. Mountain Tour System B4. Nanyuan Resort Farm B5.Zoumalai Recreation Farm
B6.Wushantou Reservoir Scenic Area B7.Hutopi Scenic Area
C. Plain Tour System C1.Matou Daitian Temple ~ C2.Leopard King Safari Zoo  C3.WusulinResortArea
D1.Koxinga Shrine D2.Chihkan Tower
D3 Eternal Castle D4.Tainan Confucian Temple
D. Downtown Tour System D5.State Temple of the Martial God D6.Temple of the Five Concubines
D7.Grand Matsu Temple D8.Anping Fort
D9.Anping Tree House

10. What are your favorite touring spots in Tainan? (Please write down your favorites in order.)

@) @ ©)
11. Where do you stay during this trip? (Multiple Answers)
[ ] (1) noaccommodation [ ] (2)B&B L] (3hotel [ (4)The home of relatives or friends
(] G)tent []1(6) leisure farm [ (7)others:
12. Please check (v ) your budget and expense in Tainan during this trip.
Questions Expense(NT $)

1.How much will you spend inyour budget ? ] 0~2,000 []2,001~4,000 []4,001~6,000
[16,001~8000 [ ]8,001~10,000 [ ] more than10,000

2.How much do you spend for your []10-500 [1501~1,000 []1,001~1500
transportation expense ? []1501~2000 []2001~2500 []2501~3,000
(] more than 3,000
3.How much do you spend for your [ D~500 [ B01~1,000 [ 1,001~1,500
accommodation? [ 1,501~2,000 [P,001~2,500 [ morethan2500

4. How much do you spend for your dining ? [ 0~500 [ p01~1,000 [ 11,001~1500
[ 1,501~2,000 [ P,001~2,500 [ jmorethan 2,500

5. .How much do you spend for your [ 0~100 [ 101~200 [ P01~300
recreation ? (admission ticket, hiringa [ 301~400 [#01~500 =~ [ Jmorethan’500
car. . .etc.)

6. How much do you spend for your shopping ?  |[_0~500 [ B01~1,000 [ 1,001~1,500
(local special souvenirs, man-made artistic | 11,501~2,000 [ R,001~2500 [ Jmorethan 2,500
products. . .efc. )
13. In the past three years, what season did you come to Tainan? (Pease check (/) your answer.) (Multiple Answers)
How often did you stay in that season? (Please write down Arabic numerals. If not, please write 0.)
[ 1 (1) spring (Feb.-Apr.) (times)  [] (2)summer (May-July) (times)
[ ] (3)fall (Aug.-Oct) (times) [ (@)winter (Nov.-Jan.) (times)
14. In the past three years, when did you usually come to Tainan on vacation? (Pease check (V) your answer.) (Multiple
ANSwers)
[ (1)Not been here in the past three years[ | (2)two-day weekend (including National Holiday)
(1 (3) non-holidays [ ] (4)arranged day of absence [ 1(5) others
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15. According to your tour experience in Tainan, please tell us the degree of your satisfaction. (Pease check (V) your
answer with number from lower 1 to higher 5)

Survey onthe
degree of items
satisfaction

much
satisfied

much

unsatisfied unsatisfied normal  satisfied

(2) convenient traffic
Traffic (2) traffic sign well equipped
(3) holistic traffic satisfaction

0]

(1) easy accommodation

(2) reasonable price

Accommodation | (3) good environment (suchas :
hygiene,facilities,safety measure )

(4) good service standard

(2) convenient diet spots
(2) reasonable diet price
(3) good diet sanitation
(4) delicious

Diet

(2) sufficient facilities

(2) convenience of information

Service Quality | (3) safe facilities

(4) satisfied with your need

(5) service personnel have a good attitude

(2) local distinctive snacks or souvenirs provided
Shopping (2) reasonable price
(3) good quality

(2) well-arranged itinerary
Tourjoumey | (2) service quality of tour guide
(3) reasonable expense

(2) sufficient toilet sets

(2) clean toilet sets

S (3) convenient parking space
Public facilities (4) sufficient rest space

(5) sufficient trash cans

(6) enough green landscaping

N O
(N O

N O
(N O
N

Inaword you have nice sensation to the tour in Tainan

16.The motive of visiting Tainan  (Pease check (\ ) your answer.)

much . . much
Items unsatisfied unsatisfied normal  satisfied od

[
]
[
]

(2) For relaxation

(2) Beattracted by the reputation of scenery in Tainan
(3) For bragging about having been to Tainan

(4) Seek for something exciting

(5) For rare wild animals and plants (Such as black-faced spoonbill,
mangrove,...and so on.)

(6) To visit natural landscape

(7) To visit characteristic ttmples

(8) To visit characteristic historic spots

(9) For religious belief

(10) Taste characteristics of food in Tainan

(11) For Hot Spring of Mud

(12) For a.good hiking environment

(23) To widen and enrich your view of life

(24) I can meet friends who have similar ideals and beliefs

(15) others : (please explain )

0 I o o B e o B 0
0 e o B 0
0 I o o B e o B 0
0 I e B 0

g
I e O
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17. What are your major sources of tour information ¢ (please fill up the blank{_] in prior order1.2.3.)
[ 2) Internet [(2) government organization [_|3) travel agency [_4) TV advertisement(ad.)
[ I5) radio ad. [ |6) tourist magazine [ |7) company activity [ |8) hotel recommendation
[ 19) tourist center [ X(10) sh.provided information [_J11) others

18. What kinds of service will improve the quality of tourism in Tainan (multiple answers) ¢
[ 11) do not add any services [ {2) personal services [ {3) performances [ {4) others

19.What kinds of amusement facilities will be added for city tour in Tainan (multiple answers) ?

[ 11) do not increase the facility [ ](2) natural museum [ ¥3) historic,folk museum
[ 14) big library [ I5) national concert hall [16) national opera house
[ \7) big metropolis park [ 18) big theme amusement park [_{9) big indoor gym.

[ 110) indicators of tourist sites [ 11) others

20.Will you come again to visit scenic spots in Tainan ¢
[ I2) utmostunwilling [ J2)unwilling [ (3)noidea [ [4)willing [ ¥5) utmost willing

21.From above question which tour system do you like when you come again ? (Multiple Answers)
[ |1) seafront tour system [ {2) mountain tour system [ |3) plain tour system [ 4) downtown tour system
22.Could you please offer some suggestions to Tourism and Travel Department, Tainan City Government as reference for
further tour development

Second Part : Basic personal data
23. Please fill up the following data

L.nationality [ ] RO.C(Taiwan) county/city
[ 1non-RO.C
[ ] north-east Asia [ ]south-eastAsia [ |H.K.,Mocao [ ] China
[ ] America [ ] Europe [] Oceania(Australia ~ New Zealand)
[ ] Africa [ ] others
2.5ex [ Jmale [ ]female
3age [ ] under20 [ 121~30 [ 131~40 [ 141~50 [ 151~60
[ ]161~70 [ ] morethan 71
4.education [_] under junior high school [ ] senior high school [ ] college [ ] higher than college
5.0ccupation [ ] student  [_]army;, officer or teacher [ ] labor [ ] agriculture, forestry, fishery
[ ]service [ ] self-employment [ house keeper [ ] others
6.family monthlyincome  [] 0~9,999(NT $) [ ] 10,000~19,999 []20,000~29,999
[ 130,000~39,999 [ ]40,000~49,999 []50,000~59,999
[ ]60,000~69,999 [ ] 70,000~99,999 (] over100,000
7 family type [ ] single, unmarried (] young couple (under 40), no child

(] young couple (under 40), have children [ ] middle-aged couple (40-65), no child

[ ] middle-aged couple (40-65), have children [ ] old-aged couple (over 65), no descendant
[ ] old-aged couple (over 65), with descendants [ ] one parent

[ ] others (please explain )

Your enthusiastic filling of questionnaire will be useful to our project » thank you very much!
Best wishes to your health and may all go well with you !
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Bk 4 s 2008 2009 & 2010 & At | T p R E ol |[BpREE k| PRk
B
% AR N X Rr 10,834,700 55.82(11,532,670 53.49(10,032,220 48.59| 52.63 85 171 256
RS D 577,176 2.97| 453,307 2.10| 439,643 2.13 2.40 25 58 83
SEBE S 70,704 0.36 63,233 0.29 70,732 0.34 0.33 5 7 12
o) 3t 11,482,580 59.15(12,049,210 55.89|10,542,595 51.06| 55.37 115 236 351
;-agu \Lﬁ% ,:“, v
&L % R B 142,778 0.74| 149,690 0.69| 210,729 1.02 0.82 10 18 28
LA 207,363 1.07| 161,322 0.75| 193,420 0.94 0.92 10 22 32
M3 AR R 511,737 2.64| 500,819 2.32| 261,086 1.26 2.07 25 47 72
CRER N NA 0.00 99,774 0.46 98,379 0.48 0.31 5 6 11
A5 L 338,256 1.74| 298,476 1.38| 343,672 1.66 1.60 20 35 55
ELERER B R 139,920 0.72| 147,684 0.69| 135,755 0.66 0.69 10 14 24
TEHELE R R 322,883 1.66| 378,270 1.75| 335,765 1.63 1.68 20 39 59
o3t 1,662,937 8.57| 1,736,035 8.05| 1,578,806 7.65 8.09 100 181 281
T Rk koL
Fr2 X Fr 2,893,032 14.90| 3,309,362 15.35| 3,464,154 16.78| 15.68 30 62 92
AR 198,795 1.02| 203,698 0.94| 216,278 1.05 1.01 25 42 67
o Nl T 137,092 0.71| 116,285 0.54| 119,145 0.58 0.61 15 26 41
o)t 3,228,919 16.63| 3,629,345 16.83| 3,799,577 18.40| 17.29 70 130 200
B ORPLK kA
3t T 2R3 5P 130,180 0.67| 231,655 1.07| 226,816 1.10 0.95 10 23 33
4k 687,736 3.54| 979,823 4.54| 1,129,357 5.47 4.52 55 102 157
i g8 287,055 1.48| 415,307 1.93| 445521 2.16 1.85 20 44 64
X e 213,253 1.10| 205,822 0.95| 277,343 1.34 1.13 15 24 39
] 346,185 1.78| 483,485 2.24| 529,588 2.57 2.20 25 51 76
T i B 34,913 0.18 58,729 0.27 55,087 0.27 0.24 3 6 9
L x Ly 401,975 2.07| 561,470 2.60| 627,650 3.04 2.57 30 59 89
Ly 632,748 3.26| 820,171 3.80| 959,541 4.65 3.90 45 91 136
& TR 302,811 1.56| 388,649 1.80| 473,603 2.29 1.89 25 40 65
o)t 3,036,856 15.64| 4,145,111 19.23| 4,724,506 22.88| 19.25 228 440 668
E e 19,411,292 100.00(21,559,701 100.00(20,645,484 100.00| 100.00 513 987 1,500
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